How School Psychology Professionals Support
Ontario Schools During School Closures
School Psychology Professionals in Ontario School Boards provide the following
evidence-informed Psychological Services remotely via telepractice and virtual care
to students, staff and parents. Service delivery is responsive to emerging needs
and is provided according to the Standards of the College of Psychologists of Ontario.

Support the continuity of learning for all
students, including students with special
education needs:
• Consult with teachers and administrators, students
and families on supporting the transition for
continuity of learning
• Provide strategies for academic skills, executive
functioning, organization and study skills
• Support the transition for continuity of learning
based on the student’s learning profile and/or
Individual Education Plans (IEPs) for teachers
and parents
• Review and consult on external psychological,
psychiatric and/or medical assessments

Continue to provide mental health and
well-being supports to students remotely
• Support students, parents and teachers with
check-ins, prevention and intervention strategies
for mental health, resiliency and well-being given
the changing nature of support required as the
response evolves
• Help establish daily routines and balance for
learning, physical activity, social connection
and leisure
• Support students in managing stress/fears about
not seeing friends and other forms of loss
• Provide strategies for emotion regulation

• Support and participate in remote Identification,
Placement and Review Committees (IPRCs)

• Provide appropriate psychological counselling
interventions through virtual care and/or refer
to community services as needed depending on
student and family needs

• Provide direct feedback of psychological
assessment results (if testing portion completed
pre-closure) with communication of diagnoses
as appropriate, to parents, students, schools,
and community services for programming
recommendations and access to service

• Continue to work with School Mental Health
Ontario (SMHO) to support provision of resources
across the tiers, effective practices in virtual care
and utilize training tools for providing remote
mental health supports

• Provide Professional Learning webinars for school
staff on relevant topics related to continuity
of learning, mental health and well-being

School Psychology Professionals utilize their
culturally reflective and responsive knowledge
of child & adolescent development, along with
their understanding of school climate & culture.

Provide support through Crisis Response:

Support the transition back to schools:

• Support students and families with emerging
mental health crises through virtual care and
access to community services as needed

• Continue to proactively research, review, plan and
update best practices for transition back to school

• Provide traumatic events support including crisis,
grief and critical incidents supports
• Provide suicide prevention, intervention and
postvention support
• Participate in VTRA (Violence Threat Risk
Assessment)

Our scientist-practioner training
helps us to translate current
educational and mental health
research into practical School
Psychology applications for Ontario
students and schools.
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• Plan ahead to address prevention, intervention
and follow-up of mental health needs due to
school closures
• Create a strong proactive plan on how to manage
the increase of anxiety and school refusal when
schools reopen
• Participate in School Team Meetings to support
students’ transition back to school and develop,
provide and/or support necessary interventions
• Support the development of individual student
transition plans
• Prepare to expedite and prioritize necessary
psychological assessments when schools re-open
to address emergent and existing needs
• Focus on working together, in multidisciplinary
teams, sharing ideas and finding collaborative
solutions within our Boards to support the return
to school for all students, especially the most
vulnerable, including those with special education
and mental health needs

